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We are all 
Treaty People.





Disclaimer

If you are viewing a recorded session, please note:

• All information is the property of the Alzheimer Society of Nova Scotia

• Take note of the date of the session on the title slide. 

• Information about dementia and our programs is updated regularly. If possible, we 
suggest viewing educational content recorded within the past year.

• For the most up to date information connect with our InfoLine at 1-800 611 6345 or 
alzheimer@asns.ca



Overview

What can you do?

What is dementia?
Dementia friendly 

communities are….

Dementia friendly interactions Dementia friendly spaces



Why learn about dementia?

18,800 Nova Scotians are currently living with a 
diagnosis of  dementia.

28,649 Nova Scotians predicted to be living with 
dementia by 2050.

46% of Canadians admit they would feel 
ashamed or embarrassed if they had dementia.



What is dementia?

• A term for a set of symptoms that are caused by 
disorders that affect the brain

• It’s progressive - symptoms gradually get worse

• There is no cure…yet!





• Impairment of memory​

• Changes in judgment and reasoning​

• Changes in mood & behaviour 

• Changes in communication abilities

What are the symptoms?



Possible Signs of Dementia



Possible Signs of Dementia



Possible Signs of Dementia





What did you notice about the person’s ability to 
use services such as public transportation, the 
ATM, grocery shopping?

What reactions from others did the person 
encounter? 

How would you feel if people responded to you 
that way?





A Dementia Friendly Community supports, respects 
and includes people living with dementia and their 

partners in care in the places they live, work and 
play.

It's a community that values 
contribution, opportunity and choice.

It’s YOUR community!



What makes a community dementia friendly?

Social considerations - ways you can communicate effectively with someone living 
with dementia

Dementia friendly  interactions:

Physical considerations - optimizing your space to be more dementia friendly.

Dementia friendly spaces:

Organizational considerations - adapting policies, practices and services to be more 
inclusive of people living with dementia.

Dementia friendly organizations:



1. Enhance 
communication

2. Offer 
appropriate 
help

3. Support the 
person’s reality

Dementia friendly interactions



Enhance communication

• Reduce distractions

• Make eye contact

• Use short, simple sentences

• Allow person time to respond

• Speak slowly and clearly 
using a comforting tone of 
voice



Offer appropriate help

• Approach in an open, friendly 
manner from the front

• Ask if and how you can help

• Avoid making assumptions

• Offer simple choices

• Provide clear instructions



Support the person’s reality

• Recognize how the person 
might be perceiving the 
situation

• Offer reassurance

• Connect, don’t correct

• Observe the person’s 
actions and body language



• 3 out of 5 people living with dementia 
will go missing at some point in the 
disease.

• A person can go missing at any time and 
often much earlier in the disease course 
than one might expect.

• 50% of people not found within 24 hours 
experience serious injury or even death. 

• If you suspect the person is missing, call 
9-1-1 right away.

Disorientation and getting lost



Dementia Friendly Spaces

Signage and Wayfinding

Flooring

Seating Surfaces

Entrances & Lighting Washrooms

Background noise

Waiting areas



More Dementia Friendly Tips

Using dementia 
friendly written 
guidelines

“Try out” 
sessions

Layout and 
design

“Safe Spaces”
Clear 
directional 
signage

Ask someone 
living with 
dementia



• Learn about dementia

• Raise awareness

• Involve people living with 
dementia

• Start a Memory Café!

Dementia Friendly Communities







What is one 
thing you will 

take away, and 
use, from 

today’s 
session? 



What’s next?

Understanding Dementia Presentation

Building Dementia Friendly Communities: 
Online Course

More Dementia Friendly Community Education

Ongoing Tailored Consultations and Support 





Tip 
sheets 



Our Own 
Tools



Thank you for your patience cards



Disability is NOT determined solely by the person’s abilities.

Disability is created when the social and/or physical environment do 
not allow the full participation of people with physical, mental, 

cognitive or sensory impairment.

Disability is created for people living with dementia when programs, 
facilities, or services are not designed to accommodate them.



Did you know?

All of our Programs and Services 
are offered free of charge thanks 
to our government partners and 
generous donors.

Every dollar helps advance our 
mission of providing Help for 
Today and Hope for Tomorrow.
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